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Walkthrough



To Register, you need to first enter your 
email and choose a password.  

Also enter the registration code you have 
been provided 

Click the register button
An email will be sent to you and you can 
click on the link to sign in 



An email will be sent to you with your 
verification code, return to the app and 
enter the code



Enter your verification code and click 
confirm



Welcome to CleanCar



The CleanCar App will now take you through 
a quick tour of the key features



The Journeys Tab will take you to your 
journeys, if you can't see your journeys click 
the filter button and change the dates



Suitable vehicles shows you a list of vehicle 
that will work for you!



Compare the costs of two vehicles side by 
side.



First set up your account



In this area you can:

● Set up your profile
● Add your vehicle
● Add your phone or GPS device



In this area you can enter you personal details and a photo.  None of this is 
mandatory or required.

If you enter a home address, we will soon be able to use this in future updates 
of CleanCar in relation to advanced features and chargepoint proximity.
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To add you vehicle, enter your registration number and click ‘find vehicle’, the 
registration look-up will find your vehicle and enter as much info as possible. 
However you may need to use the drop downs to fill in some of the missing 
details

Vehicle Reg look-up: When you first register you will enter your vehicle registration. 
This allows us to see what vehicle you currently have. You can then compare a new 
equivalent of your current vehicle against any EV you fancy.  However, there are 
reasons why this may not work:

• Sometimes the reg lookup does not work, this could be due to the 
vehicle being too new.  If this happens, please enter your vehicle 
details using the manual dropdown.

• There may be no new equivalent. For example, if you currently drive a 
Ford Escort, there is no modern equivalent to that vehicle.  Our 
system will still record the fact you have a Ford Escort but no vehicle 
will appear in the vehicle savings comparison, and you will have to 
select a vehicle using the drop downs for comparison.



Check your vehicle details and amend anything that does not look to be 
correct.



Click Save



In the device section, click on the arrow to the side of “Create new device”
Give the device a name and select CleanCar Mobile App



In Device ID enter the phone number.

Click Save



The Dashboard:  The dashboard is a summary of your 
data, it shows information such as:

• Your overall suitability for an EV or plug in hybrid.
• A quick view of suitable vehicles for you to 

consider, based on your vehicle use profile.
• Summary of journey details, time spent in vehicle 

etc.

• You can always return to the dashboard by clicking 
the CleanCar logo



The Dashboard:

● In this summary you can see an 
overview of your Journeys.

● Take a note of your maximum daily 
mileage, this is a key element of your 
EV suitability.

● If your total daily mileage is lower 
than the real range of suitable EVs 
and you have enough time to 
recharge, you will be pass the EV 
suitability test.



The Dashboard:

In this summary you can see an overview of 
your speed profile.  

EVs tend to be more efficient when 
operating at lower speeds such as in a city. 
This is the inverse of ICE efficiency profiles.

When operating at higher speeds there can 
be reduction in EV range.

EVs can recharge via regenerative braking 
technology.

As battery technology improves, we will 
work these changes into our suitability 
algorithms.



The Dashboard:

The time spent in the vehicle does not have 
huge impact on EV suitability scores, but it 
can be a helpful data point



The Dashboard:

The parking summary provides an indication 
of where the vehicle is parked.

Key parking times tend to be overnight and 
while at work. 

The system will identify when the vehicle 
has been parked for 1-3 hours, and 3-6 
hours.  This indicates key EV charging times.  



The Dashboard:

This area sets out fuel costs and usage. 

Simply add in the total cost of ICE vehicle 
fuel and the system will provide a full 
analysis of that cost.  



Journeys:

Here you can see an overview of your 
journeys.  

In mini view (the toggle) you can see a list of 
trips, in full view you can see a detailed view 
of each trip.

Click on the map to see the journeys

Click delete to remove a journey, use this 
button where a trip has been recorded in 
error, for example, when you were a 
passenger
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Journeys:

Use the filter button to change the start and 
end dates of journeys



Suitable Vehicles

Use the filter button to change the start and 
end dates of journeys, this allows you to 
look at all data or just a certain time frame



Suitable Vehicles

You can select Electric, Plug In 
Hybrid Petrol or Plug in Hybrid 
Diesel

A list of suitable vehicles will 
appear with some key statistics, 
such as range, charge times, on the 
road price and total cost of 
ownership



This section allows you to compare 
vehicles side-by-side.

Choose two vehicles to compare then 
click ‘compare vehicles’.



The comparison screen shows the two vehicles you are 
comparing and shows which one will be the cheapest to run 
over the next 2, 3 or 4 years.

This total costs of ownership (TCO) is based on your driving 
profile



TCO is a way of showing you the true costs of running a vehicle, it 
considers all factors such as purchase price, future sale price, 
running costs including; fuel, maintenance, service, tax etc. It is the 
most accurate way to compare the cost of owning an ICE vehicle 
against an EV.  However, the following caveats are important:

• The TCO is based on standard, open source information 
such as ‘book’ purchase and sales prices.  For example, if 
you are a fleet and have managed to negotiate a discount 
on a specific vehicle, this will not factor into the calculation.

• The TCO is based on user profiles. If the system captures 
1000 miles in a month, the TCO will extrapolate costs for 
24,000 miles in two years, 36,000 miles in 3 years.

• The TCO is an estimate and should be treated with caution. 
it is based on average industry standard costs and may be 
inaccurate for drivers with highly erratic or unconventional 
driving profiles.



Click on your profile Photo and this will take you to the account 
set up area.



Now click on “your account”


